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Women feminists and ICT: beyond access towards empowerment of uses and 

appropriation1 
 

Abstract  

The present report focuses on women feminist activists who use the Internet (web 2.0) 

and mobile phones in their personal and organizational activities. The main literature in 

the field discusses dimensions like the “gender digital divide” or economic participation 

of women in new technologies field. In the Latin American context in particular, there is a 

lack of studies that consider socio-cultural, community or organizational contexts and 

that focus on uses from the perspective of the meaning and appropriation. Two 

qualitative methods of research are used in order to collect ground data: personal 

interviews of Latin American women activists and participant observation in the context 

of a feminist internet training workshop. The main findings show that there is a tendency 

for an digital divide by age, strategic uses of Internet and creative uses for mobile 

phones in public campaigns to promote women’s rights and in the challenge to improve 

their practical learning of these new media technologies. 

 

Background  

 

Most of the studies and research in the area of gender and information and 

communication technologies (ICT) come from the field of feminist studies in media and 

communication field, with approaches and perspectives that tend to focus on aspects of 

women as users of those technologies, as workers in the Information Technology (IT) 

field or the gender digital divide that exists around the world in terms of access and 

connectivity (Lee, 2006).  

 

                                                
1 *This report is a draft coursework written by  Patricia Peña Miranda, as part of the course Advanced Methods in 
Media and Communication Research of Master Master Research in Communication, Information and Society  The 
London School of Economics and Political Science, UK (may 2009). Especial thanks to the participants and trainers 
of  Taller de Intercambio Feminista Tecnológico/Feminist Tech Exchange, Workshop in  Cuernavaca , México, 
march 2009,  to Association  for Progressive Communications (APC)  -Women´s Networks  Support Programme 
(WNSP), La Neta  NGOMéxico, Radio Feminista Interancional - FIRE Costa Rica , Cooperativa Sulabatsu, Costa 
Rica y SIPAM network México. Special thanks to Erika Smith of WNSP-APC. Contact patipena@gmail.com  
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A BRIDGE Report about Gender and ICT (2004) informs that “the gender divide within 

the digital divide can be seen in the lower numbers of women users of ICTs compared to 

men. One illustration of this is the number of women Internet users. The majority of the 

world’s women do not use the Internet. They are excluded from the World Wide Web. 

The digital divide within countries broadly reflects the gender divide. Women are in the 

minority of users in almost all developed and developing countries (and more so in rural 

areas)” (Gurumurthy, 2004, p 22). Socio-economic and cultural variables and a lack of 

public policies are factors behind those findings. 

  

A common point of view revelead through the literature review is that the complexity of 

assessing the relationship between women and “machines”. There is an inherent male 

bias and a “gender divide”, both historically and culturally constructed about men/women 

and technologies (Wajcman, 2007; Wood, 2005). As Wajcman (1991) argues, the 

answer to the question of whether ICT have a specific sex (male/female) is not an easy 

one. The analysis implies the need to question power relations and social, economic, 

political, historical and cultural constructions of gender:” Technologies reveal the 

societies that invent and use them, their notions of social status and distributive justice. 

Insofar as technology currently reflects a man’s world, the struggle to transform it 

demands a transformation of gender relations” (Wajcman, 1991, p166). 

 

So from that perspective ICT cannot be considered as gender neutral.  They also reflect 

power relations, economics interests and political perspectives. For the purpose of this 

essay gender will be understood as “the social and cultural constructs that each society 

assigns to behaviors, characteristics and values attributed to men and women, 

reinforced by symbols, laws and regulations, institutions, and perceptions (...) gender 

constructs are shaped by ideological, historical, religious, ethnic, economic and cultural 

determinants (...)” (Ramilo, Cinco, 2005, p27).  

 

Wajcman (2007) also points to women´s difficulty accessing ICT which includes access 

in terms of sheer hardware and software, as well as requiring access to meaningful 

resources about women.  Wood (2005) adds another important aspect related to the 
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failure of training methodology in ICT for women-centered projects because they tend to 

be very ad hoc, unsystematic or male-centered. 

 

Nevertheless, many of the contemporary post-feminist approaches and real demand of 

women organisations, especially in development contexts such as Latin  America, Africa 

or South Asia. More access to new technologies means new possibilities, especially for 

activism in feminist or women’s rights campaigns.  

The BRIDGE Report lists some of the advantages of women accessing ICT: improving 

livehood and work conditions, access to education or health services, accessing public 

information, capacity building and increasing women’s voices and contents: “ICT can 

provide spaces for diverse, bottom-up and low-cost communication. They can amplify 

women’s voices, and help publicize women’s experiences and perspectives. The project 

of gender justice requires that mainstream spaces be infused with new world views that 

derive from women’s own experiences and challenge, qualify or expand accepted ideas” 

(Gurumurthy, 2004, p38) 

 

Wajcman concludes that an important aspect to be considered in the analysis is that,  

“The relationship between gender and ICT is not immutably fixed. They are socio 

technical and socio material configurations that exhibit different degrees of 

determination and contingency at different moments (...) The capacity of women users 

to produce new, advantageous readings of artifacts is dependent on their broader 

economic and social circumstances. The same technological device can mean very 

different things to different groups of women”. (Wajcman, 2007, p 595)  
 
Research question 

 

The main research question to be explored in this report is: What are uses that made 

women activists from different ages, of Internet (web 2.0) and mobile phone? There are 

two others sub-questions to be explored: What are the uses or potential appropriations 

that their organisations made of that technologies, and that they can report? And what 

happens with that feminists view in a particular context of training and learning process 

on ICT? 
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Rationale for the method used  

 

The research question proposed for this report is related to subjective aspects of uses 

and appropriations of ICT in the work and daily activities of women feminist activists 

(social, cultural, political and economic context). In order to answer that question it was 

necessary to assess what the meaning of Internet and social networking is to them: 

what are some factors beyond being a frequent (or no frequent) Internet user, beyond 

their experiences and practices, expectations and fears as feminists using new media. 

The ideal situation would be to research this in a natural setting (where these women 

interact and use these technologies in their organisations). But an opportunity emerged 

in the context of a Feminist Technologyl Exchange Workshop.  The Workshop was 

hosted by the Women’s Networking Support Programme (WNSP) (Programa de Apoyo 

a Redes de Mujeres, Latinoamerica -PARM) of The Association for the Progressive 

Communication (APC)2 and other women organizations in Latin American (Mexico City), 

with the participation of 22 feminist activists coming from different countries in Central 

and South America. 

 

According to Bruhn Jensen (2002), the concept of meaning in the tradition of studies in 

media and communication is one of the distinctive features in the research field: “the 

concept of the meaning is embedding in and orientation of social action (...) Human 

agents experience both their ordinary lives and extraordinary events as meaningful. 

Cultural artefacts and others vehicles of meaning provide people with a sense of 

identity, a position from which to exercise agency and means of orientating oneself in 

social interaction. The textual contents of the technological media, but also their 

materiality, scheduling and social uses are studied by qualitative research in order to 

explore empirically how the media generate meanings” (Bruhn Jensen, 2002, p236 ) 

                                                
2 APC is The Association for the Progressive  Communications, is a non-profit association of member and partner 
networks around the world, committed to making the internet serve the needs of global civil society. Website 
accessible in www.apc.org .  The Women’s Networking Support Program (WNSP) or PARM (Spanish) is a global 
network of women who support women networking for social change and women's empowerment, through the use 
of Information and Communication Technologies. Website accessible in http://www.apcwomen.org / 
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The two qualitative methods selected were  participant observation and semi-structured 

personal interviews. The first one focused on an observation process of all situations, 

activities and experiences related to the interaction of the women participants in the 

workshop. The second method entailed the selection of three interviewees out of 22 

participants, each from different age group, country and organisation. 

 

There are positive aspects of using participation observation method, like by being able 

to observe the naturalistic context where experiences occur (Bruhn Jensen, 2002). 

Having a physical location for the workshop (a specific location, with certain physical 

characteristics), meant having access to lodging in the same as  the workshop and the 

participants and facilitators. As a social location means having access not only to 

specific activities or training sessions, but also to their daily activities and routines of 

living together, as well as to their use of ICT like mobile phones or Internet access 

(Bryman, 2004; Flick, 2006).   

 

On the other hand, some of the challenges in conducting a good observation process 

are time and resource limitations. It is impossible for one researcher to observe all 

situations all the time and register all meaningful situations and experiences. The 

researcher's subjectivity (and the interpretive subject) is implicit as he or she selects 

what will be observed, recorded in field notes and in the interpretation of that data. 

(Bryman, 2004; Flick, 2004; Bruhn Jensen, 2002). 

 

The qualitative interview was conducted in the format of a semi-structured topic guide. 

Some of positive aspects of this particular method are that its structure is both a deep 

but flexible open conversation/dialogue about the personal points of views and 

narratives of the interviewee’s experiences, uses and practices in daily life and through 

them in the experiences of the organisations to which they belonged.  The semi–

structured format follows a specific topic guide, but its advantage is to be flexible enough 

to modify and change the sequence of questions or to go deeper in a specific point if it is 

necessary according to the data that emerge in the dialogue.  In this case it was 

important because everyone had different experiences and ways to narrate which 
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should not be forced in order to have a “correct” or “expected” answer (Bryman, 2004; 

Flick, 2006). The main objective here was that they speak freely and from their personal 

perspective. However, one of the most of important disadvantages of this method is that 

three interviews yield limited data to make generalizations. Data is valid for that 

particular person in that particular moment or context. 

 

 

Method  

 

Both methodologies were conducted in the context of the Feminist Technology 

Exchange Workshop (FTX) (Taller de Intercambio Tecnológico Feminista), organized by 

the WNSP (PARM) of APC, March 22 - 25 in Cuernavaca, Mexico. The main objective of 

the Workshop was to have an exchange of training of Latin American women involved in 

organisations or public advocacy work in order to improve participant skills, use and 

appropriation of web 2.0 and social networking tools and resources. Also it was 

considered a space for learning, debate, discussion and an opportunity to exchange 

practices and experiences using tools and resources such as the Internet and web 2.0, 

and social networking, which is a strategic part of their work as activists. 

 

Fieldwork was made possible by contact through the APC WNSP, who facilitated all  

procedures and access to get involved as a participant observer during the workshop. 

Official notification was given to the workshop facilitation team in order to inform 

participants about researcher participation.   

 

To aid fieldwork, facilitators decided to include me in the workshop coordination mailing 

list (ftx-latino@listas.colnodo.apc.org) three weeks prior to the workshop, through which 

I had access to the final participant selection process, general preparation and 

coordination procedures, discussion topics planning,  and debate regarding workshop  

methodology. Two weeks before I was also given the opportunity to be included in the 

participant mailing list (feministatec@googlegroups.com) and to introduce myself to 

them, in order to explain the reason for my participation and to ask their permission to 

make observations and to interview some of them during the workshop. 
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a) Qualitative Interview 

 

Qualitative interviews were conducted selecting three Latin American women's rights 

activists of different ages (20, 30 and 40 years or age)  from Ecuador, Mexico and 

Honduras, respectively. They were part of group of 22 participants in the workshop who 

came from Mexico, Honduras, Nicaragua, Guatemala, El Salvador, Costa Rica, 

Ecuador, Peru, Uruguay, Argentina, and Brazil. All belong to different feminist or 

women's organisations. Ages range from 20 to 45 years old.   

 

The following participants were selected for interviews: 

- Verónica Vera, age 20, from Ecuador, Focal Point for Gender Equality 

(Coordinadora por la Equidad de Género). 

- Patricia Matías, age 30, from México, Piña Palmera Community Rehabilition 

Centre (Centro de Rehabilitación Comunitaria Piña Palmera). 

- Indyra Mendoza, age 40, from Honduras, CATTRACH Lesbian Network (Red 

Lésbica CATTRACH). 

 

The interviews (in spanish) were conducted on specific days after the workshop, in a 

quiet place. Each lasted between 30 to 40 minutes. The full transcription of one of them 

(Veronica Vera) is provided in the appendix section in english version (Appendix 1). 

  

b) Participant Observation 

 

The participant observation field notes included in this report are from three moments of 

the workshop. The specific research question for this part was: How is the interaction in 

a group of women of different ages and social contexts with the Internet (web 2.0 and 

social networking tools) and mobile phones in order to improve their skills in feminist 

public advocacy? 

 

For the purpose of the research question proposed, it was considered that direct 

researcher participation in the workshop was an opportunity to have access to 
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understanding the process and perceptions of this group of women in their daily 

interaction with ICT for their work as part of feminist activists and for themselves as 

women. The specific site of participant observation was the workshop’s location: Centro 

de Educación Mundial América Latina (CEMAL)3, in the city of Cuernavaca, Mexico. 

This includes the common rooms of daily interaction (a lounge and dinner room and the 

backyard of the main house), three different classrooms and a guest house. 

 

The role assumed here was that of  participant-as-observer  as researcher (Brinkman, 

2000). The observer role is not  passive (as an outsider), but takes an active part as one 

of the participants or facilitators in workshop activities, experiences and debates. 

Indeed, it meant sharing accommodations and daily life (meals, spaces of social 

interaction, informal activities) during the five days of the workshop.  

 

The three moments selected for observations were: 

- Workshop’s introductory session (day 1, morning) 

- Workshop’s session of audio/video edition (day 1, afternoon ) 

- Participants practical work sessions (day 3, afternoon) 

 

The main aspects considered in the field notes of the observation process were: 

 

a) Interaction of participants with ICT resources: accessing and using the Internet, 

email, messenger, mobile phones and learning new resources  

b) Interaction between participants in the context of using ICT  

c) Interaction between participants and trainers in the context of workshop 

 

A transcription of field notes of three moments selected during participant observation 

process is provided in the appendix section of this report (see Appendix 2).  

 

Analysis and findings  

                                                
3  CEMAL is an institution depending on Augsburg College- United States  
(http://www.augsburg.edu/global/its/locale-mexico.html) 
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The data coming from the qualitative interviews were analyzed following these three 

stages: 

- Reading and carefully selecting some important phrases for each case 

- Creating a general classification table of answers according to two dimensions: 

personal and organisational experience (see Table 1 in Appendix Section 1)  

- Proposing a final table that summarises main trends found in their answers. See next 

Table 1.1. 

 

The systematisation of data in Table 1.1 considers two dimensions of their answers: a) 

talking about their personal experience and uses of the Internet and web 2.0, social 

networking and mobile phones; and b) talking about the experience of their organisation 

using ICT. 

 

Table 1.1. 
Interviewee Talking about personal uses of ICT Talking about organizational  

uses of ICT 
Veronica  
(age 20, 
Ecuador) 
 

- Nintendo/digital generation (native 
user) 
- Personal heavy user of Internet, 
microbbloging, email, social networking 
- Content producer 
 
 

- Internet is very  important for strategic 
communication (internal and external) 
- All members access and manage Internet 
and web 2.0 
- Creative and strategic use of mobile phone 
(Safe Abortion Campaign) 
- Currently changing style of blog  
 

Patricia  
(age 30, 
Mexico) 
 

- Transitional generation from analogue 
to digital technologies 
- Her physical disability brings her into a 
computation world 
- Moderate use of Internet (mainly 
email, Messenger and Google) 
 

- Internet is an important medium of 
information and communication: internal and 
external, because the geographical distance 
the organisation and community 
- Not all members of organisation have 
access Internet. Some are illiterate. 
- Has a non-updated blog 

 

Indyra  
(age 40, 
Honduras) 
 

- Mainly indifferent to ICTs but aware of 
them 
- Moderate user of Internet (email, 
mailing list) 
- Interested in mobile technologies 

-Internet is considered important for internal 
and external communication, but is 
complementary to radio and TV (local) 
campaigns (lack of connectivity to Internet in 
the country). 
- Creative and strategic use of mobile phone 
in activist campaigns (ringtones and massive 
SMS) 
- Has a non-update blog 
 

 

PDF created with pdfFactory trial version www.pdffactory.com

http://www.pdffactory.com
http://www.pdffactory.com


 

 

Answers obtained are very specific and particular for each case, but there are some 

trends in both dimensions about use and appropriation of the Internet and their 

resources.  

 

On one hand,  it can be observed that there is a generational gap or divide: from a 

native or Nintendo-generation user, for whom not using ICT is impossible to a more 

indifferent user, for whom new technologies is not an imperative , especially in the social 

context where she lives. From their narratives it is also interesting to see how they 

began their relationship with new technologies: as part of daily family life, as an 

alternative to find a job and because it was necessary for daily activities.  By the other 

hand, the organisational use experience narrated from their perspectives shows different 

issues about how actual feminists and Latin American social organisations are using 

and trying to make a process for appropriating these technologies.  

 

This depends on the real possibilities that organisations have to take advantage of the 

Internet and social networking as a medium of communication (internal and external), 

and coordination with other networks and institutions, especially in order to receive and 

send strategic information . In addition, the problems that they face must be considered, 

such as a lack of connectivity or a lack of time or resources to produce more content (in 

a website or blog). 

 

The data from participation observation field notes were analyzed in a similar process: 

  

- Reading and carefully selecting some important notes for each moment observed 

and commenting.  

- Creating a classification table of notes that systematises three aspects of 

observations: about general aspects of workshop methodology, interactions and 

exchange among participants (see Table 2 in appendix section 2).  

- Proposing a final table that summarises main trends found in the field notes of the 

site. See next Table 2.1. 

 

The systematization of data in Table 2.1 considers two dimensions of field notes:  
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a) Observations about workshop methodology, interactions and exchanges of 

participants and facilitators. 

b) Observations about participant interaction with the Internet, email, and mobile 

phones. 

 

 
 
Table 2.1. 
Moment Observed  Methodology proposed, interactions 

and exchanges 
Interactions with ICT 

1) 1st moment of 
workshop 

- Involvement and commitment from all 
participants and facilitators. Good 
group atmosphere. 
- Open and participative debate about 
feminist view of  ICT 
- Integration and solidarity 
- Creativity 
 

- No interaction 

2) Audio edition session - Combination of exposition and 
practical methodology, plus open 
debate among participants/facilitators 
encourages the use of new resources 
and tools. 
- Solidarity and cooperation among 
participants 
- Approaching practical feminist of ICT 
 

- Distracted use of Internet and 
mobile phones during classes 
- Intensive use of a specific 
software for audio edition 
- Young group of participants 
have no major problems in 
following instructions and 
accomplished task 
- Mature participants need more 
personal help 
- Some problems with 
connectivity 

3) Personal work practical 
session  

- Time and space working alone is 
useful to accomplished the tasks by 
their own, but tutorial and help support 
is needed 
- Solidarity and cooperation among 
participants 
- Creativity in searching resources and 
ideas to perform the task 
- Open and deep final debate about  
 

- Intensive use of new tools 
learned in workshop and ongoing 
learning process to improve their 
management 
- Problems with connectivity 
- Young participants tend to have 
fewer problems than mature 
ones, in accomplished tasks. 
- All participants finished a 
personal project of audiovisual 
narration. 

 

Participant observation field notes show that the workshop as a site of for learning and 

exchanging experiences/practice in relation to new technologies is a situation that allows 

for a very open, creative and flexible approach for women with different levels of 
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experience in using tools from web 2.0 and even more specific software like audio 

edition.  

 

There are probably many aspects to improve, such as too much information or content 

provided in very little time (just a few days), changing the place of the workshop, giving 

more specific materials and support to those who need more personal guidance and 

orientation and solving technical problems. However, in general this kind of 

methodology, based on a mutual exchange of knowledge between participants and 

facilitators, was successful in accomplishing what was proposed: that all the women 

could create and produce specific audiovisual content on their own.  

 

In general, site observations of the workshop were fruitful  to understand general uses 

that these women feminist activists made of the Internet, email, messengers and chat 

programs, social networking and web 2.0 tools in an almost “natural way”. For almost all 

of them new media is part of their daily lives and work as activists. This is very important 

to maintain internal and external communication as members of their organisations, to 

receive and send information, to coordinate activities and meetings, but also in their 

personal life to keep in contact with their friends and family and relevant information or 

content.  

 

Many of them probably still are in a basic stage as users, rather than producing 

contents.  However, by receiving appropriate training, with a flexible and creative 

methodology, and with adequate support from facilitators, these women empower their 

skills and understanding of  these on line resources and tools and are able to create a 

specific audiovisual project.  More importantly, they are able to share and cooperate with 

each other in order to improve their skills. The participant observation process also 

shows that there is a “generational gender divide” in approaches to ICT, especially 

between younger participants (22 to 35 years old) and the mature participants in age 

(greater than 35 years old). In general, the more mature participants needed more time 

and to work at a slower pace to understand what they were doing and to follow specific 

instructions in order to use a specific software or tool. Younger participants were more 

natural and self-exploring users of these resources and new technologies.  
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Further analyses in this field can include: 

- A deep and detailed participant observation within feminist and women’s 

organisations in order to understand their real interaction, use and appropriation 

of  ICTs. 

- More interviews with women feminists and activists of different ages and social 

levels. 

- Group discussion with members of feminist/women’s organisations. 

 
Discussion 
 

As was discussed in the brief literature review of this report, when analysis goes beyond 

traditional approaches to women/gender and ICT and starts to narrow its approach and 

questions, new elements can emerge especially from qualitative research perspectives, 

allowing us to move beyond numbers showing lack of participation or access of women 

in digital networks and go forward women´s expectations and challenges they are 

experiencing in their different social and cultural contexts.  

 

The two methods selected here, qualitative interviews and participant observation, were 

suitable to asses the research question because each allowed the researcher to explore 

in detail two dimensions of women´s uses and appropriation: their personal experiences, 

feelings, points of views, fears and expectations about new technologies; and a group or 

collective view of the use and usefulness of the Internet for their organisations and work 

as activists.  

 

The analysis of the three personal interviews and participant observation shows that 

there is a particular tendency toward a “digital generational divide”, among young 

women activists and those who are more mature, which appear in their expression and 

comments (I am from the Nintendo generation versus I don’t trust new technologies) and 

in their practices during workshop sessions.   
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Through the interviews and through observations, it can be noted that independent of 

the workshop setting, there is currently an intensive and progressive use of the Internet, 

email, messenger, mobile phones and other resources, mainly for communication and 

information purposes (for both them and their organisations). Also they have a moderate 

activity as content producers (in blogs or websites), but they are able to do it well if, as 

observation during the workshop shows, they have access to adequate training and a 

learning process. 

 

The main uses of the Internet reported for their organisations, expressed in answers and 

comments, are focused on strategic communication (internal and external). Thus, after 

the workshop finished there was an important expectation and desire to improve this in a 

more creative way. There is an interesting appropriation of mobile phone technology to 

create public information and awareness campaigns (in topics such as safe abortion 

promotion or sexual and reproductive rights). 

 

As Wajcman (2007) observes, the same technological device can mean different things 

to different women, because their capacity to produce new, advantageous readings of 

them depends on social and economic circumstances. In the analysis it can be observed 

that they have a natural and comfortable interaction with Internet in those resources and 

services that are already familiar to many of them. But participants also demonstrate  a 

strong desire to learn new tools they do not currently use. This learning process 

demands, in many cases, more time and specific support or personal help in order to 

explore and understand how new software works or what can be done with a web 2.0 

tool. 

 

The workshop methodology offers many interesting and valuable aspects to be 

considered for a subsequent repetition in a similar context, but also needs to be more 

systematized and improved in many aspects. One of the most interesting aspects 

observed was the natural cooperation and solidarity among all participants and 

facilitators, which promoted and facilitated the learning process.  Neither participants nor 

facilitators assume a specific “power” relationship among themselves, such as between 

those who know more and those who know less.  The observation process shows that 
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exchange and sharing experiences, knowledge (especially very practical information) 

occurred in an cordial atmosphere. 

A personal and group view about the possibilities of ICT from a feminist vision that is 

under-construction, and that emerges both in personal interviews and in the 

observations of workshops, was also found. This vision is very coherent with the 

analysis of Wajcman (2007) and Wood (2005) about the meaning (social, cultural, 

political, empowerment) that is given to new technologies like the Internet, social 

networking or mobile phones in terms of a positive, open and free plattform to work, to 

coordinate with others (women, organisations, networks) and to appropriate as space to 

produce their contents, and to share and give their opinions and voices (Gurumurthy, 

2004).  

 
Conclusion  

 

This report has focused on research in the field of gender and ICTs, attempting to look 

beyond the perspective of socioeconomic barriers (gender digital divide) or problems of 

a lack of access (digital divide). The research question assessed here examined the  

uses and potential strategic appropriation that women, feminist activists make of the 

Internet (web 2.0) and mobile phones; and about their perceptions on how their 

organisations are using and interacting with these new technologies.  

 

For the purposes of the study, the context of the Feminist Technology Exchange, which 

included women coming from different Latin American countries to learn, exchange and 

share their experiences and to discuss a feminist vision of ICT, was used as an 

opportunity to gain a greater understanding of the issues.   

 

The main findings were that these women are using  intensively and implementing a 

progressive strategic appropriation of the Internet, web 2.0 tools, and social networking 

resources in order to improve their lives, their work as activists, as well as  their 

organisational reporting. A “generational divide” was observed: when women feminist 

activists need to make a difference, learn and understand new resources, software or 

digital tools, they are able to do it, some at a slower pace and others at a faster pace. In 
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reported organizational uses and appropriations, the predominant use of ICT is to 

improve external and internal communication, increasing participation in organisational 

networks (at an international level) and in content production in blogs and websites. The 

particular and strategic uses of mobile phones as a “dissemination” medium, in the 

format of text messages, was also an interesting reported use of appropriation. 

 

The qualitative methodologies used to approach the question were qualitative interviews 

and participant observation. Both methods are suitable to approach the dimension of 

personal uses and appropriation of Internet, web 2.0 and mobile phones and to observe 

what happens in the context of group learning or training processes. In the case of 

qualitative interviews, the process allows access to some part of their personal history or 

background with ICT, their socio-cultural and educational context, the dimension of the 

particular meanings they give to these new media technologies (Bruhn Jensen, 2002).  

 

It is clear that the topic guide of  qualitative interview can be improved and an additional 

objective is to analyze in greater detail their answers as both narratives (text), about 

particular personal histories, and as part of a major process of research and broader 

study in the field of feminist activism using new technologies. The participant 

observation process was the major challenge for this report, because it is a method that 

requires careful preparation before being conducted, specific involvement during the 

process and more careful treatment and management of field notes after observation, in 

order to transcribe – and in this case translate - with as much fidelity as possible the 

different situations. 
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